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CUSTOMER EQUITY: BUILDING AND MANAGING RELATIONSHIPS AS
VALUABLE ASSETS (HARDBACK)

Harvard Business Review Press, United States, 2001. Hardback. Condition: New. Language: English . Brand New
Book. What s a customer worth? The company that can answer this question precisely is the company with an
edge in the customer-based, technology- and information-intensive economy of today. But how can an asset as
intangible as customer value be measured? This timely book provides a solution: a fully developed, highly
practical new marketing system for measuring and managing customer value as a financial asset - a system
uniquely suited to today s rapidly changing, increasingly digital marketplace. How has the management - or
mismanagement - of customer assets played into the successes, failures, at-risk status, or Cinderella stories of
GM, Amazon, AOL Time Warner, FedEx, the U.S. Armed Forces, Oprah, , and Harley Davidson?Drawing on these
and other examples, the authors explain the strategies and tactics that make customer equity management
work. They outline customer equity s three core strategies - customer acquisition, customer retention, and add-
on selling - and the balance among them, and explain how the customer life cycle aBects strategy and the
marketing mix. Detailed, how-to chapters follow, clearly mapping out methods and practices for
organizational restructuring, customer equity measurement, customer equity accounting, database
management, and data analysis. Along with strategic and tactical guidance, Customer Equity provides precise
metrics for evaluating a business more eBectively and improving performance - the activity-based
management of a company s marketplace. The authors present a new framework for structuring go-to-market
activities that links those activities to useful metrics and allows better-informed marketing decisions.Marking a
decisive move away from the traditional focus on mass marketing and brand equity, Customer Equity equips
companies with the knowledge to manage customer portfolios across segments and over time, and gives
marketers the means to lengthen customer life cycles, tailor the...
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Th e Simo n  & Sh u ster P o cket Gu id e to  Beer:  Th e C o n n o ssieu r's C o mp an io n  to                                  
A lmo st 2,000 Beers o f  th e Wo rld ,  6th  Ed itio n          
Fireside, 1997. Paperback. Condition: New. New item. May have light shelf wear.
Sav e eP u b  »   

Sin gle Dad  s Su rv iv al Gu id e:  Fo r R e- C o n n ectin g w ith  Y o u r Kid s M o v in g o n  w ith                                
L if e  A f ter Div o rce ( th e Sin gle P aren ts Su rv iv al Gu id e Bo o k 1)  ( P ap erb ack)                       
Beyond Publishing, 2016. Paperback. Condition: New. Language: English . Brand New Book
***** Print on Demand *****.The Single Dads Survival Guide for Re-Connecting with Your Kids
and Moving on with Life After Divorce Are you...
Sav e eP u b  »   

Gettin g It  Ou t Th ere:  P R  So cial M ed ia f o r Writers:  Bran d in g,  Wh at s in  a N ame?;                                 
Bu d getin g Time M o n ey  ( P ap erb ack)          
Tell-Tale Publishing Group, LLC, 2017. Paperback. Condition: New. Language: English . Brand
New Book ***** Print on Demand *****.Approach the business of writing with a plan for
success. Award-winning author of over 50 books, Nancy...
Sav e eP u b  »   

Eth ical L ead ersh ip  in  Sp o rt:  Wh at s Y o u r En d  Game? ( P ap erb ack)                  
Business Expert Press, United States, 2014. Paperback. Condition: New. Language: English .
Brand New Book ***** Print on Demand *****. This is a practical guide on how to navigate the
complexities of ethical leadership in...
Sav e eP u b  »   

Fro m R o me to  R atio n alism, o r:  Wh y  I L eL th e C h u rch  ( C lassic R ep rin t)                                
( P ap erb ack)   
Forgotten Books, United States, 2015. Paperback. Condition: New. Language: English . Brand
New Book ***** Print on Demand *****. Excerpt from From Rome to Rationalism, Or: Why I LeL
the Church Rationalism, with its cold,...
Sav e eP u b  »   
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Tran sf er o f  Blm s Oil  an d  Gas L ease Du ties to  States:  Ov ersigh t H earin g Bef o re                             
th e Su b co mmittee o n  En ergy  an d  M in eral R eso u rces o f  th e C o mmittee o n                              
R eso u rces,  H o u se o f  R ep resen tativ es ( C lassic R ep rin t)  ( P ap erb ack)                      
Forgotten Books, United States, 2016. Paperback. Condition: New. Language: English . This
book usually ship within 10-15 business days and we will endeavor to dispatch orders quicker
than this where possible. Brand New Book. Excerpt
Sav e Do cu men t »   

A d ap tin g to  C limate C h an ge:  2.0 En terp rise R isk M an agemen t               
Do Sustainability. Paperback. Condition: New. 80 pages. Dimensions: 8.3in. x 5.8in. x
0.2in.Most companies do not yet recognize what it means to adapt to future climate change,
and do not yet see it as a
Sav e Do cu men t »   

Strategic Su p p ly  C h ain  M an agemen t:  Th e Fiv e C o re Discip lin es f o r To p                            
P erf o rman ce ( H ard b ack)       
McGraw-Hill Education - Europe, United States, 2013. Hardback. Condition: New. 2nd Revised
edition. Language: English . Brand New Book. This is the classic guide to supply chain strategy
- re-created to help business leaders gain
Sav e Do cu men t »   

C o mp act A d v an ced  Teach er s Bo o k ( P ap erb ack)              
CAMBRIDGE UNIVERSITY PRESS, United Kingdom, 2014. Paperback. Condition: New. Teachers
Guide. Language: English . Brand New Book. A focused, 50-60 hour course for the revised
Cambridge English: Advanced (CAE) exam from 2015. Compact Advanced provides
Sav e Do cu men t »   

L egitimate Wo rk f ro m H o me J o b s:  Th e Secret Gu id e to  M ake M o n ey  On lin e f ro m                      
H o me ( Wo rk f ro m H o me Id eas,  Tip s)  ( P ap erb ack)               
Createspace, United States, 2015. Paperback. Condition: New. Language: English . Brand New
Book ***** Print on Demand *****.Now mind you, some people do not view it as such. They
simply get up every day, go
Sav e Do cu men t »   
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