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Condition: New. 3rd Revised ed.. Language: English . Brand
New Book. Dimensions of the Hospitality Industry, Third Edition
offers students a dynamic and accessible introduction to the
broad world of hospitality and tourism. Newly revised and
updated, this Third Edition gives students the foundation they
need to prepare for managerial careers in this rapidly growing
field. The book offers focused coverage of each sector within
hospitality: food and beverage, lodging, and travel and
tourism. It examines the size, scope, and operations of each of
these key areas and shares essential information on related
concepts, products, and services. A separate chapter explains
the basics of hospitality management that have applications
throughout the industry, with an emphasis on marketing,
human resources, accounting, and computer technology.
Throughout the text, this Third Edition brings the material out
of the classroom and into the real world with a set of powerful
new learning tools, including: Moments of Truth-case studies
that share critical insights into important business issues
Newsflashes-excerpts from publications, showing industry-
based illustrations of major concepts Technology Gateways-
practical tips on making the most of technology on the job
Internet Exercises-a springboard to accessing the best industry-
related...
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Reviews

Great e-book and valuable one. This can be for all who statte that there was not a worthy of studying. I found out this
book from my i and dad recommended this publication to understand.
-- Ger tr ude Pfa nner still IV      

Comprehensive guide for publication fanatics. This really is for all who statte there had not been a well worth reading
through. I discovered this ebook from my dad and i encouraged this book to find out.
-- La cy Goldner  
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